Hacrosimuii  mopsimok 00 HCIONB30BAaHUHM DJIEKTPOHHOTO CPEACTBA IUIATEXKa  SIBIISAETCS
YTBEPKACHHBIMU YCIOBHUSIMH JJIsl 3aKiI0OUeHUs] MeX1y OTKpPBITBIM aKIIMOHEPHBIM OOIIECTBOM
«/loHckoil kKOoMMepueckmii OaHk» (mamee — Omneparop) u Qu3MYecKkuM JIUIOM (manmee —
KauenT), noroBopa 00 HCIOJIB30BAHUU AJIEKTPOHHOTIO CpPEICTBA (manee — Jloroop).
Hacrosimuii mopsiok siBisieTcst myOamaHo#i oepToi.

Hacrosimuii  nopsanok omnpezaenser nopsaok okxaszaHuss OneparopoM KimeHty ycnyru mno
NEePeBOJly JEHEXKHBIX CpeACTB ¢ ucmnoib3oBaHueM OCII B pamkax  mnpuMeHsieMbIX  QopM
OC3HAIMYHBIX ~ pPAacyeTOB B  COOTBETCTBUM  C  TPEOOBAHUSAMH  3aKOHOIATEIHCTBA
Poccuiickoit denepannu, a KnmueHt omiauuBaet yciayru Oneparopa.

1. OBIIME IMOJIOKEHUSA

1.1. DeKTpoOHHOE CPEeCTBO IUIaTeX a - CPEACTBO U (UH) crocol, no3Boisomue Kiuenty
Oneparopa cocTaBisATh, YAOCTOBEpPATh U  IepeAaBaTb  PACHOPSKEHUS B LEIAX
OCYIIECTBIICHUSI  MepeBOJa  JCHEXKHBIX CpPEACTB B  paMKax IpUMEHSeMbIX  (Gopm
O€3HAIMYHBIX  pacyeroB C  HUCIOJB30BaHMEM  HMH(POPMAILMOHHO- KOMMYHMKAI[MOHHBIX
TEXHOJIOTHH1, SIeKTPOHHBIX HocuTenel nndopmanuu (nainee ICII).

1.2. Hacrosmmii IOKyMEHT SIBIS€TCS O(HMIMANBHBIM TpeaIoXKeHneM (IyOJIuvHOMI
odeproii)(manee — «Odeptarn) B coorBercTBuM ¢ .2 c¢T.437 'K PO, wu BcTymaer B cuiy
01.01.2014 rona.

1.3. Odepra comepxutr Bce CyllecTBeHHbIe ycnoBus JloroBopa 00 HCIONB30BaHUU
OCIl  (mamee  — «/loroBop») u BeIpaxaeT BoJito OrepaTopa 3aKIIOYUTH JOTOBOP Ha
U3NIOKEHHBIX ycnoBuax ¢ Kimentom banka, 0e3yclOBHO NpPUHHUMAIONIUM YKa3aHHBIE B
Hacrosiieit OdepTe ycaoBusi.

1.4. AxuentTom MpU3HAETCS COBEpIICHUE NEeUCTBUH, HaIpaBJICHHBIX Ha
ucnone3oBanue OCII, B coorBercTBuM ¢ 1. 3 cr. 438 'K P®, akuenTt odeprsl paBHOCHICH
3aKJIIOUEHUIO JIOTOBOpA Ha YCIOBUAX, M3JIOKEHHBIX B Hacrosmied odepre. Hacrosmuit
JloroBop BCTymaer B cUily ¢ MOMEHTa AKLENTa U AEHCTBYeT A0 OKOHYaHUS CpOKa JIEHCTBUS
OCIL.

141 HUHcreuenue cpoka peiictBus JloroBopa He TMpekpamaeTr o0s3aTeNbCTB
CropoHbI, eciaM OHa He BBINOJIHMIIA UX B TEUEHHE Cpoka JeiicTBus Jlorosopa.

1.4.2. Hacrosimuii JloroBop MoOeT OBITH pPAacCTOPTHYT B OJHOCTOPOHHEM IMOPSAKE 10
3agBleHUIO JI000M n3 cropoH. CTopoHa kenarolias pPAacTOPTHYTh HACTOSIIUN JOTOBOP
HaIpaBJIseT APYroil CTOPOHE MUCBMEHHOE YBEJOMJIEHHME O pacTOpP)KEHHUU JoroBopa. JloroBop
CUMTAEeTCs PpAcCTOPrHYThIM MO wucTedeHun 10 KaleHAapHbIX JHEH I[ocie HampaBieHUs
YKa3aHHOTO YBEJIOMJICHUSI.

1.4.3. JToroBop He MOXKET OBITh MPEKPALIEH B IEPUO/]I IIEPEBOJIA JCHEKHBIX CPEJICTB.

144.C wmomenta  pacTopkeHus  Hactosimero  goroBopa  OCII  oObsBusieTcs
HEJIeHCTBUTEIBHBIM U, €ro JielicTBue Oiokupyetcs OnepaTopom.

1.5. Jo cosepmenus Axkuenta Knuent npounpopmuposan Oneparopom:

- O0 ycnoBusix wucnonb3oBaHus OCII, B yacTHocTH O JIOOBIX  OTpaHUYEHUSAX
CIocoOOB M MECT HCIIOJIb30BAHMUS, CIIy4asiX MOBBIIIEHHOTO pucka ucnonb3oBanus OCII;

- O0 ycnoBHsX OCYILIECTBICHUS NEPEBO/Ia IEHEKHBIX CpeACTB ¢ ucnoibzoBanueM JCII;

- O pa3zMepe Bo3HarpaxaeHust Oneparopa u NOPsIAKE €ro B3UMaHMUS;

- O cnocobax ormpeneneHus: OOMEHHOTO Kypca, MPUMEHSEMOro MpPHU OCYIECTBICHUH
nepeBojia JACHEXKHBIX CPEACTB B MHOCTpaHHOW  BamioTe  (OpU  pa3iiMuuU  BaJIOThHI
JICHEeXKHBIX CPEJICTB, MPEIOCTABICHHBIX IUIATENBIIMKOM, U BATIOTHI IEPEBOAUMBIX JCHEXKHBIX
CpENCTB);

- O cpokax W MOpsJKE MpEeAbsABICHUS NPETeH3MH, BKIIOYas MH(OPMAIMIO Ul CBS3U C
OnepaTopom;



- O cnocobax u cpokax HampasneHus Onepatopy Knuentom yBenommenus o0 yrpare OCII u
(wn) 0 ero Mcmoab30BaHUM 0e3 cormacusi Kinuenra;

- O HauMmeHOBaHMHM M MecTe HaxoxaeHuss OrmepaTopa, a TakXke O HOMEpPE €ro
JUIEH3UU Ha OCYIIECTBJICHHE OAaHKOBCKUX OIEpallnii;

- O nocneactBusx yrpatsl OCII.

KineHT Takxe 03HaKOMIICH ¢ HHON nHdopMaIuei, o0yciioBieHHol ucnonb3oBanueM DCII.

Jannas wHbopMarnusi usnokeHa B «[IpaBmiiax okaszaHus yciyr (GU3NYECKUM JIMIIAM B
Cucteme «Uuteprer-bank» OAO «JlonkomOank», «llookeHUW O JAMCTAHIIMOHHOM
0aHKOBCKOM  oOcCiyxuBaHUM  KiaueHTOB-pusmueckux  junm  OAO  «/lorkomOaHKy,
«Pexomennanusax mno uHpopManuoHHOW Oe3omacHocTH npu pabote B Cucreme «MHTepHeT-
bank» OAO «JlonkomMOaHK», B YCIOBHAX TMOJYYEHHS W HCIOJB30BAHUS JHMYHBIX
MEKIyHApoaHbIX OaHkoBckuX kapt MasterCard OAO «/IoHKOMOaHK» M OTKPBITHE OAHKOBCKOTO
cuera, B I[lamsaTke o Mepax 0€30MaCHOTO HCIOJNB30BaHUS OAHKOBCKMX KapT, B IlpaBmmax
MOJIb30BaHUS KapTamHu, Tapuda.

1.6. CoBepumiennem Akienrta, COOTBETCTBEHHO 3akitoueHueMm JloroBopa, sBIiseTCs
nepoe  neicrteue KimeHnra ¢ ucnosbp3oBanuem OCII, cBsi3aHHOE ¢ MEPEBOJOM JAEHEKHBIX
cpeactB co cuera Kmmenra, otkpsitoro B OAO «JlonkombOanky». s coBepiieHust akienra
Knuenty Heo6xoaumo:

- UMeTh JEWCTBYIOIIMM OaHKOBCKMM cueT (Tekyuiui, pacueTHbld, BkiagHoi) B OAO
«/lonkomOaHK»;

- wmMerh  JeHdcTByromylo  Kapry, smutupoBaHHyro — OmeparopoM  w/uim  OBITH
ABTOPU30BAHHBIM  TIOJH30BATEIEM B CHCTEME IUCTAHIIMOHHOTO oOciyxuBaHus «MHTepHET-
bank».

[lepeBos neHexHBIX cpeAcTB ¢ ucnonb3zoBanueMm DCII ocymiecTBiseTcs 3a CYET JEHEKHBIX
cpenctB KnmeHra, HaxoAsuxcst Ha €ero OAaHKOBCKOM CYETE.

1.7. B cnywae Hecoriacusi WM HENOHMMaHus ycloBuil Hactosameid  OdepTs
Onepatop  mnpennaraer Kimenty ortkazatbes ot ucnonb3oBanus OCII nmis coBeprieHus
nepeBojia IEHEKHBIX CPEACTB, TEM CaMbIM He coBepmiaTh akienT Odeprsl.

CoBepuieHueM akuenta KimMeHT mNOATBEp)KIaeT, YTO O3HAKOMJIEH C YKa3aHHOMU
uHpopmaruen.

1.8. Texcr wnactosimeir Odeptol, IIpaBuna 00 HCHOIB30BAaHUU JIIEKTPOHHBIX CPEACTB
mnatexa, [IpaBuiia  ocyliecTBIEHHS NEepPEBOIOB JEHEKHBIX CPEICTB, [TamsTka
6e3omacHoro wucnoss3oBanus OCII, Tapudsr Oneparopa, pa3MelieHbl Ha OQUIUAIBHOM
caiite ~Omeparopa B cetn HWHrepHer: www.doncombank.ru, Ha HHQOPMAIIMOHHBIX
CTeHJaX, Haxoasmuxcs B opucax Omnepatopa.

1.9. Ilpu otkpeitun cueta B OAO "JlomkomOank" Knment mpemoctaBun Omnepatopy
JIOCTOBEPHYIO HH(pOpMaInio, HeoOXoauMyro s cBsi3u ¢ KitmeHnToMm, B TOM 4HcCIie: afipec MecTa
JKUTENIbCTBA (HaXOXKIeHUs), TenedoH, apec IMEKTPOHHOU MOYTHI.

Cogepiienuem akienta KiueHT moATBepkK1aeT JOCTOBEPHOCTh YKa3aHHOW MH(pOpMaIIH, B
ciydae ee  u3MeHeHUs KiueHT o0s3yeTcss He3aMeUIMTeNIbHO MpeAocTaBuTh Omneparopy
0OHOBJIEHHYIO HH(OPMALIHUIO.

1.10.  VYcnoBus  Hacrosimed  Odeptel, MoryT  u3MeHsATbcs  OmepatopoM B
OJIHOCTOPOHHEM TMOpAIKE U JoBoJATCA 1o cBeneHus KimeHTta myreM mnyOnuKanuu Ha
opurmansHoM caiite Omepatopa B cetu HHTepHer: www.doncombank.ru, Ha

WH(pOPMAIMOHHBIX CTEHaX, Haxoasmuxcs B opucax Omneparopa.

1.11. Cosepiienuem Aknenta o NpPUHATHM YCIOBHM Hactosamed odeprsl KineHt
JaeT  corackue  Ha 00paboTky OmepaTopoM €ro NMepCOHAIBHBIX TaHHBIX, & UMEHHO Ha
COBEpULICHHE, B TOM YHUCIE, CIEAYIOUMX JACHCTBUM: coop, CHUCTEMATH3ALHIO,
HAKOIUIGHWE, XpaHEeHHWe, YyTouHeHHe (OOHOBIIEHHWE, HW3MEHEHHE), PAclpoCcTpaHeHHe (B
TOM 4HWCle Tepenady), o0e3IUYMBaHME, OJIOKUPOBAHHE, YHHUYTOXKEHHE, C  IEJbI0
3aKJIIOUEHUs TOTOBOPOB, UCTIOJHEHUSI 3aKJIFOUEHHBIX JOTOBOPOB, a TAKXKe C LEIbI0 BHIMOJIHEHUS
TpeboBaHUit



HOPMATHBHBIX  aKTOB IO  MPOTUBOJEUCTBHUIO  JIETaM3allMd  JCHEXHBIX  CPEACTB,
MOJIyYEHHBIX TMPECTYNHBIM IyTeM. YKa3aHHBbIE JEHCTBHUS MOTYT coBepIiiatbes Oneparopom c
UCII0JIb30BAHUEM CPEACTB aBTOMATU3ALINH.

2. Ilopsnok ocyiecTBIeHHS ePeBOIa JeHEeKHBIX CcpelcTB ¢ ucnoab3osannem JCIIL.

2.1. IlepeBonbl JAEHEXKHBIX CcpelncTB ¢ ucnodb3zoBanrueM OCII ocyiecTBistOTCS Ha
OCHOBaHUU pacnopsbkeHust Kimmenra B nosib3y  Ilomywarenel  OEHEXKHBIX  CPEICTB.
Pacnopsokenne KimeHnTa Ha mnepeBo)  AEGHEXKHBIX CpPEACTB MOXKET OBbITh C(HOPMUPOBAHO,
yIIOCTOBEpEHO U nepenano OnepaTopy OAHUM U3 CIEAYIOMINUX CHOCOOO0B:

- CpencTBaMHM W CIOcO0aMH, YCTaHOBJICHHBIMHU IUIaTe)KHOH cucremorr MasterCard, c

UCII0JIb30BaHNEM OAHKOBCKOW KapThl, SMUTHpOBaHHONW Oneparopom.

- cpeacTtBaMM M croco0aMM, YCTaHOBJIEHHbIMH B  CHCTEME JIUCTaHLIMOHHOTO

oOcnyxuBanus «MHTtepHer-banky.

IlepeBo EHEKHBIX CPEICTB MOKET OCYIIECTBIIATHCSA MOJIY4aTENSIM CPEACTB, SIBIISIFOIIMMHUCS
KiueHTamMu Kak OnepaTopa Tak U JpyrMX OIlepaTOpoOB.

2.2. Pacnopsokenne KimeHTa Ha 1nepeBOJ IEHEXHBIX CPEICTB JODKHO COIEP’KaTh
HEOOXOAUMBIC Uil TMPUMEHseMON (HOpMBI OE3HAIMYHBIX PAcyeTOB PEKBU3UTHI nepeBona. Ilpu
nojiyueHuu pacnopsbkeHus Knuenra Oneparop oCyIEcTBIISIET €r0 IPOBEPKY B COOTBETCTBHM C
TpeOOBaHUSAMU JAECHCTBYIOLIETO 3aKOHO/IaTENbCTBA U HOPMAaTUBHBIX akToB banka Poccum, B
cirydae I10JIO)KUTEIIBHOTO pe3yJibrara IIPOBEPKU, IPUHUMAET  PaCHOpSDKEHHE K
UCIIOJTHEHHUIO.

2.3. IlepeBoJ JEHEXKHBIX CPEICTB OCYILIECTBISETCS B CPOK He Ooiiee Tpex pabouux aHei
HAuyMHas CO JIHS CIIMCaHMs JEHEXXHbIX cpeAcTB co cuera Knmenra. Ilocne cnucanust JeHEKHBIX
cpelcTB co cyera Kimenta mnepeBoj| OT3bIBY HE IOJJIEHKHT.

2.4. Pacnopsukenue KimeHTa MOXeT IepenaBaTbCs, IPUHUMATBCA K HCIIOJHEHUIO,
UCTIOJIHATBCS U XPaHUTHCA B HJIEKTPOHHOM BHUJIE€ M/UIIM Ha OyMa)KHOM HOCHUTEJIE.

2.5. Onepatop 00s13aH MpH NpUeMe K UCIOJHEHUIO pacnopsbkeHus Kinuenra yaoctoBepuThes
B npase KimeHTa pacnopspkarbcs —JIEHEXKHBIMH  CPEACTBAMM, IIPOBEPUTb  PEKBU3HUTHI
IepeBojia, JOCTaTOYHOCTh JEHEXKHBIX CPEJACTB JJIs MCIONHEHUs pacnopsbkeHus Kimenta, a
TAK)K€ BBINOJHUTh WHBIC NPOLIEAYpbl IpUEMa K  HCIOJHEHUIO pacnopsbkeHuil KiueHTos,
IIPEAYCMOTPEHHBIE 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.

2.6. Omeparop He MpUHUMAET pacnopsbkeHue KiMeHTa K HCIOJIIHEHUIO  €ClU
npaBo KnumeHTta pacnopspkaTbCs  JI€HEKHBIMM — CPEJICTBAMU  HE  YAOCTOBEPEHO  W/MIHU
€CIM  PEeKBU3UTHl  MEpeBOJla  HE  COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOOBaHUSAM, U
HanpasisieT KnueHTy yBenomieHue 06 3ToM He MO3/IHee AHS, CIEAYIOIIEro 3a JHEM MOIyYeHUs
pacniopsbkeHus Kimenra.

2.7. JlocTaTOYHOCTb JEHEXKHBIX CpPEICTB, Haxoisdmmuxcs Ha cdere Kiumenra, ms
VCTIOJTHEHUS €ro  paclnopsLKEHHUs onpenensercs B HOpSIIKE, YCTaHOBJIECHHOM
HOpMAaTHBHbIMM akTaMH banka Poccun. IIpm HEZOCTaTOYHOCTH  JIEHEKHBIX  CPEACTB,
Haxojsamuxcss Ha cuere KimeHTta, omepaTop HE TNPHUHHUMAET PaCHOPSIKEHUE KIHMEHTa K
UCIIOJIHEHUIO, €CIM HMHO€ HE MPEJyCMOTPEHO 3aKoHojAarelabcTBOM P®d, noroopom
0aHKOBCKOTO cueTa, a TaKKe HaIlpaBlsieT KIMEHTY yBeJOMJIEHHE 00 3TOM He MO3]Hee AHA,
CJIETYIOIIETO 3a JHEM IOoy4eHusl pacnopsbkenus Kinenra.

2.8. Ilpu HecoBHaJeHMM BAIIOTHI TEKYIIErO CYeTa C BalIOTOH pacueroB Oneparop
KOHBEPTHpPYET CyMMY OIlepalli W3 BalllOThl pacueToB B BamoTy cuera. KouBepcus
OCYILIECTBIISIETCS 110 KYpCy, yCTaHOBJIeHHOMY OmnepaTopoM, Ha Aary noctyruieHus Omneparopy
MOJITBEP K IAIOIIUX OIEpalMio JOKYMEHTOB, KOTOpas MOKET HE COBIAJIAaTh C IHEM COBEPILLIEHUS
Knuenrom omnepanuii. [Ipu 3ToM 3a cueT U3MEHEHHUsI KypcOB BAIIOT (KPOCC- KYPCOB) BO3MOKHO
M3MEHEHHE pa3Mepa CyMMBbI JIEHEKHBIX CPEJICTB, MOAJIEKAIIUX CIUCAHHIO ¢ 0AaHKOBCKOIO CYeTa
Knuenta mo omepanuu, COBEPLUIEHHOH B BAJIIOTE, OTIMYHOM OT BaJOThl TEKYLIEro CUETa.
Bo3HukIas BCIEACTBHE STOr0 3aJ0JDKEHHOCTh IO KYpCOBOM pa3HHIIE HE MOXKET ObITh
npeaMeToM npereH3uu Kimenra.



3. IIpaBa u o0si3anHocTH CTOPOH.

3.1. Oneparop o6s13aH:

3.1.1.  HudopmupoBarb  KimeHnta 0  coBepmIeHMM  KaXJOH  omepamuid ¢
ucnoap3oBanueM OCII, B COOTBETCTBHUM C YCIOBUSMHU HACTOSLIETO J10TOBOPA.

3.1.2. ®@ukcupoBaTh HamnpaBieHHble KimeHty wu  mnonydeHHele or  KiueHra
YBEIIOMJICHHS, @ TaK)X€ XPaHUTh COOTBETCTBYIOUIYIO HH(POPMALIUIO HE MEHEE TPEX JIET.

3.1.3. OOGecneynTh BO3MOXXHOCTh HampapiieHHs emy KilMeHToOM yBeaomileHHs 00 yTpaTe
OCII u (mnm) 0 ero ucHojb30BaHUM O0e3 coriacus KineHra.

3.1.4. Tlo TtpebGoBanuto Kimenra mpemoctaBisaTh KiueHTy HOKYMEHTBH W HH(GOPMAIIUIO,
KOTOpBIE CBA3aHbl C ucrosb3oBanueM JCII.

3.2. Oneparop umMeeT NpaBo.

3.2.1. be3 oObscHeHHs MPUUKH OTKa3aTh KIMEHTY B 3aKIIFOUEHUU HACTOSIIETO JOTOBOPA.

3.2.2. IlpekpaTuTh MNpenOCTaBICHUE YyCIyr Mo ucnojbzoBaHuto OCII, B mnopsake u
B Clly4dasiX, IPelyCMOTPEHHBIX HACTOSIIUM J0IOBOPOM.

3.2.3. B ogHOCTOpOHHEM MOPSAIKE BHOCUTh U3MEHEHHUS B YCIOBUS HACTOSILEIO J0roBOpa, B
[lpaBuna 00 WCHONB30BaHUM DSJEKTPOHHBIX CPEACTB IulaTexa, B llpaBmima ocymiecTBieHUs
MEePEeBOJIOB JIEHEXKHBIX cpencTB, B [lamsarky Oe3omacHoro ucrnonb3oBanus DCII u Tapudsr
Omneparopa, uapopmupys 06 3rom Kimenra myrem pasmerneHus cCOOOMCHUI Ha OPUITTATEHOM
caiite Omnepatopa www.doncombank.ru, Ha HWHOOPMALIMOHHBIX  CTEHJAX, HAXOMISIIMUXCS B
oducax Oneparopa He no3/1Hee, yeM 3a 10 gHel 10 JaThl BCTYIJICHUS UX B CUILY.

3.2.4. [IlpuocranoButh (OnokupoBarh paeiicteue OCII) wumm mnpekpaTuTh JeHCTBUE
OCII B ciyyasx, NpeayCMOTPEHHBIX HACTOSIIHUM JOTOBOPOM.

3.3. KiimeHT mMeeT npaBo

3.3.1. B coOTBETCTBUU C YCIOBHUSIMHM HACTOSLIETO JOrOBOpa, MOJydaTh HMH(OPMALHIO O
MPOU3BEICHHBIX MEPEBOAX JCHEKHBIX cpeAcTB B aapec [lomyuareneii eHEKHBIX CPENICTB.

3.3.2. Otka3arbest ot ucnoib3zoBanus DCII nmyrem HanpasieHus Onepatopy NHUCbMEHHOTO
YBEIOMIJICHHUS.

3.4. KnueHr o0s13aH.

3.4.1. YnnauuBaTh KOMUCCUHU U BO3Harpaxjaenue Omneparopa.

3.4.2. O6ecneunts HenoctynHocTh JCII npyrum numam. CoxpaHSTh B CEKpeTe KOIbl U
napoiu Joctyma, HeoOxomumbie g ucnonb3oBanus OCII. IlpuHumaTh Bce Mephl IO
npenorspatieruto yrparsl ICII u X HeCaHKIIMOHUPOBAHHOI'O UCIIOJIB30BaHUSI.

3.4.3. PykoBoncTBOBaThCS B CBOMX JeicTBUAX Mo wucnonb3oBanuto JCII Ipasunamu 06
UCIIOJIb30BAaHUU JJIEKTPOHHBIX CpEACTB IuIaTexka, [IpaBmiia OCYIIECTBIEHHS IE€PEBOJIOB
JIEHEeXKHBIX cpencTB, IlamsTka Oe3omacHoro ucnonb3zoBanus ICIIL

3.4.4. HesamemnurenbHo mnucbMeHHO uHH(popMupoBarh Omneparopa 00 H3MEHEHUU
uH(popMaluu, HeobxoauMoil s cBsa3u ¢ KimeHToMm, B TOM uucie: HoMepe TenedoHa, aapece
ANEKTPOHHOM MOYTHI.

B cnyuae yrpatet OCII w/umnu ero wucnonb3oBanus 6e3 cormacus KIIMEHTA
He3aMeIUTeNsHO0 uHpopMupoBaTh OrnepaTopa.

3.4.5. He ocymectBiaath mocpenctBoM OCII He3akoHHbIE (PUHAHCOBBIE OMEpPAIUU,
HE3aKOHHYIO TOPTOBIIIO U JI00bIE APyrue onepalyy B HapylIeHue 3aKoHo1aTebecTBa PO.

4. Ilopsinok HanpaBJjeHUus HHGopMaunu, CBA3aHHOI ¢ ucnoJab3oBanuem JICII.

4.1. Omneparop unHpopmupyer KimeHta o coBepIIeHHHM Kaxaoil omepauuit ¢
ucrionb3zoBanneM  OCII  myrem HanpasieHuss KiIMEHTY COOTBETCTBYIOIIETO YBEIOMIIEHUS
JIOOBIM  JIOCTYIIHBIM ~ CIIOCOOOM  (IIOCPEACTBOM  HampaBieHuss SMS-cooOmieHusi, myTem
MpeaocTaBieHuss WHGOPMAIMK O COBEPIICHHOW oOmepanuu Tpu oOpalieHnu K OaHKoMaTaMm
0aHka, OOHOBIICHHE CTAaTyCOB JOKYMEHTOB, HH(opManuu o cyere B cucreMe «HTepHeT-baHk»)
HE MO3/IHEee JIHS, CIIEeIYIOIIETO 3a IHEM COBEPIICHHSI ONEPALIUH.



4.2. O6sa3annocTh Omneparopa mo HarpapiieHUI0 KiueHTy yBeqoMIIeHUH, TPeIyCMOTPEHHBIX
HacToAmMM JlOrOBOPOM M JEHCTBYIOIIUM 3aKOHOJATENIbCTBOM, CUMTAETCS HCIOJIHEHHON MpU
HaNpaBJICHUU YBEJIOMJICHHS B COOTBETCTBHM C mMeromeiics y Oneparopa uHpopmarmei ams
cBs3u ¢ KimmeHrom.

4.4. Nndopmanus o NpOM3BEACHHBIX IMEPEBOAAX ICHEKHBIX CPEICTB C HCIOIb30BaHHEM
OCII moxet ObITH MpenocTaBieHa Oneparopom KiueHTy mmo ero TpeboBaHUIO:

- Ha OyMa)XHOM HOCHTEJEe, B BHUJE BBIIUCKU IO CYETY, MPEIOCTaBIsIeMOH B oducax
Omneparopa.

4.5. B cnyuae yrparel OCII w/unm ero wucnonb3oBaHusi 0e3 cornacus Kimenra,
Knuent  o6s3aH  He3amennuTenbHO mocie oOHapyxeHus (axrta yrparel DCII u umum ero
UCTONb30BaHus 0e3 cormacus KimeHnrta, HO He MO37HEE JHS, CICTYIOLIETO 3a JHEM IOIy4eHHUs
ot Omneparopa yBeIOMJICHHsI O COBEPIICHHOM olepanuu coo0muTh 06 3ToM Oneparopy:

KonTakrtabie Tenedonst OAO «/loHKOMOaHK», paboTaoImue KpPyriaocyTOYHO:

¢ 8(800)775-66-22 (3BoHOK 110 Poccuu OecruaTHbII)
¢ 8(863)272-52-19
e E-mail: rstdkb@aaanet.ru

[Mopsimox obpamenus Kimenra B koHTakTHBIN 1IeHTp Oneparopa Mo yKa3aHHBIM TeledoHam
B pexuMe KpyriocyrouHoro goctymna. [Ipu atom Kiunent gomken coobuuts ©.1.0., kogoBoe
CJIOBO, a TaK)K€ OTBETUTh Ha PsII BOIPOCOB, YCTAHOBJIEHHBIX TEXHOJOTHYECKHM IOPSIKOM
Omneparopa. YctHoe coobmienue (obparnenuss Kimenra B KOHTakTHbIH meHTp Omeparopa o
TeneoHaM) JIOJDKHO ObITh MOJTBEP)KACHO NMHChMEHHBIM 3asiBiicHHeM KilmeHTa B CpPOK He
no3anee padouero aHa Oneparopa, CIEAYIOMIETO 3a THEM MMOCTYIUICHHs] Y CTHOTO COOOIIEHUs K
Omneparopy. B ciiyyae HEBO3MO>XHOCTH JINYHO MPEICTaBUTh NUCbMEHHOE 3asBiieHne Oneparopy
B TEUEHHUE Clenyrolero pabodero JHS OHO JOKHO ObITh mepemano OmepaTopy cpeacTBaMu
AJIEKTPOHHON CBsi3u ((hakc, Tenekc, e-mail, u T.a1.) C TIOCIIEAYIOIITUM 00s13aTeILHBIM
MUCHbMEHHBIM TOATBEPKACHUEM TMPH MEepPBOH BO3MOXKHOCTH. DakToM, MOATBEPKIAOIINM
npusstue Oneparopom coobmenuss Knuenra o OnokupoBanuu OCII, sBusercs HoMmep
IOPUHITOTO COOOIEHUs, 3aperucCTPUPOBaHHBIA coTpyaHukoM Omeparopa st Knuenra.
VYuer oOparnieHui KinuentoB o OnokupoBanuu OCII Bemercs Omnepatopom B
COOTBETCTBYIOILIEM AJIEKTPOHHOM KypHalle PEeTUCTPALIUU.

S. Ilopsinok NpUOCTAaHOBJICHUS U NpPeKpameHus ucnoab3opanus JCII.

5.1. IlepeBoapl AJEKTPOHHBIX JIEHEXHBIX CpeAcTB ¢ ucnonb3zoBaHuem OCII moryt ObITh
npuocTaHoBiieHsl  OmepaTopoM B MOPSAJKE M CIydasixX, KOTOpPBIE AHAJIOTMYHBI IOPSIKY U
ClIy4asiM MPHOCTAHOBJICHHS OIepanuil 1mo OaHKOBCKOMY CUE€Ty, KOTOpbIE IpPETyCMOTPEHBI
3aKOHOAATENbCTBOM PD.

5.2. Ucnonws3oBanue Kinentrom OCII MokeT ObITh NPUOCTAHOBJIEHO WM MPEKPAIICHO
OneparopoM Ha OCHOBaHMM MOIY4eHHOro oT KimeHTa yBenomileHUs, B TOM YHCIIE, B CIy4yae
yrpatel OCII u (wnn) o ero ucnonbzoBaHuM 0e3 coriacust Kinenra.

5.3. Ucnons3oBanune Kanentom OCII Moxer OBITh MPUOCTAHOBIEHO IO WHHUIIMATHUBE

Omnepatopa:

- npu HapyweHnuu Knuvenrom nopsaka ucnons3oBanus ICII;

- B ciryyae HEHCIIOJIHEHUS Kimentom YCIIOBHU u 00513aTeJbCTB,
IIPEyCMOTPEHHBIX HACTOALIMM  JIOTOBOPOM, [IpaBunamu 00 HCIIOJIb30BAaHNNU

AIIEKTPOHHBIX CPEACTB IIaTeka, lIlpaBuia ocyiiecTBieHUs NEPEBOAOB JIEHEKHBIX CPEICTB,
[TamsTka 6e3omnacHoro ucnonb3oBanus ICII, Tapupamu Oneparopa;

- IpU HaJUYUU OOCTOSITENIbCTB, CBUIETENLCTBYIOIIMX O HEMPAaBOMEPHOM HCIOJIb30BAHUU
Knuentom nnun tpersumu aunamu ICII;

- npu coBepuieHnr KimeHTtom naelicTBUM ¢ ucnoiib3oBaHueM mpenoctaBieHHbIX OCII,
BIEKymuX yiepo Ormnepatopy.



5.4. [IlpuocraHoBieHMEe WM THpekpauieHue wucnonb3oBanus Kauentrom OCII  He
npekpamaer odsa3arensctB Kimenra u  Onepatopa 1O TNeEpeBOLY JAEHEXKHBIX CpEACTB,
BO3ZHUKILIUX JO MOMEHTa MPHUOCTAHOBJICHUS WIN MPEKPALIECHUS YKa3aHHOI'O UCIIOJb30BaHUs.

6. Ilopsinok pacueToB ¥ cTOUMOCTH ycayr Oneparopa.

6.1. Croumoctp ycimyr Omneparopa, onpenensercs Tapudamu OmnepaTopa, ISHCTBYIOIIMMHA
Ha MOMEHT COBEpIIEHHUS OIepaluu.

6.2. Omnata ycayr Omneparopa MPOU3BOJIUTCS IyTEM CHUCAHUS JCHEXKHBIX CPEICTB C
OankoBckoro cyera KiiMeHTa 3a KaKIbli COBEPIICHHBIM MEPEBOJI JEHEKHBIX CPEJCTB B aApec
[Tonydareneil AeHEXKHBIX CPEACTB ¢ Hcnodb3oBanueM DCII B mopsiake U CpoKH, yKa3aHHbIE B
Tapudax Onepatopa.

6.3. Cnucanme  JaeHexXHbIX cpeactB B cuer Ommarel  ycayr  Omnepatopa
MPOU3BOJUTCS B  MOMEHT COBEpIICHHS ornepauuu ¢ ucnonb3zoBanue DCII, ecnu uHOE He
npenycmotpeno Tapudamu Omneparopa, myTeM BBICTABICHUS pacueTHoro JIOKYMEHTA,
OIJIAYMBAEMOI0 6e3 pacnopsiKeHUs Knuenta B MOpsiIKe, MPEAYCMOTPEHHOM
JIEHCTBYIONIMM 3aKOHO/IATEILCTBOM U HOpMaTUBHBIMU akTaMu banka Poccum.

6.4. B ciiyuae ecnmn y KIIMEHTA Ha Tekyiiem cdeTre HEIOCTaTOUYHO JIEHEKHBIX CPEJICTB Ha
OImaTy CyMMBbI IUIaTexa u/wind omnaty yciayr Omepatopa, Omeparop Takue Onepanud He
COBEpILIACT.

6.5. Oneparop ocraBisieT 3a coOoil mpaBo W3MEeHHUTH Tapudbl, uHbOPMUPYS 00 FTOM
Knuenra myrem pasMenicHusi cooOIeHWt Ha oduIuanbHOM caiite  Omneparopa
www.doncombank.ru, Ha UH()OPMALMOHHBIX CTEHAaX, HaXoAsmuxcs B oducax Oneparopa He
no3aHee, uem 3a 10 gHei 10 AaThl BCTYIUICHUS UX B CHITY.

7. OTBETCTBEHHOCTH CTOPOH.

7.1. KiHMEeHT caMOCTOSTEIbHO HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOE/KOPPEKTHOE
ucnons3oBanue OCII, 3anonnenue snexktpoHHbix ¢opMm B OCII Omneparopa, a Takxke Ha
pecypcax CTOpPOHHMX omeparopoB. OrnepaTop HE HECET OTBETCTBEHHOCTH 3a IPSAMOM WIH
KOCBEHHBIH ymiep0O, Bo3HuKIMKA y KimeHTa BCleaCTBHE — HEIOCTOBEPHOTO/HEKOPPEKTHOTO
ucnoias3zoBanus JCII.

7.2. OmnepaTop HE HECeT OTBETCTBEHHOCTH 3a HemnpeaocTaBieHue Ycayr Kiuenty
B ciayyae c0Os IporpaMMHOro oOecreyeHHs] WM OO0OpYAOBaHUs, HE MPHHAIIEKAIINX
Omnepatopy.

7.3. Onepatop He HECET OTBETCTBEHHOCTb 3a IIOJHBIE WM YacCTUYHBIE IIEPEPHIBBI B
IpEeIOoCTaBIeHU YCIyr, 1o  oOcrosTenbcTBaM, He  3aBucsimmMm  or  Omnepartopa
(oTKIIOUEHHE  JJEKTPUYECTBa, 3aMeHa OOOpYIOBaHUS, MPOTPAMMHOIO OOeCHeueHHs WU
IIPOBEJCHHUE IPYTUX paboT, BBI3BAaHHBIX HEOOXOIMMOCThIO TMOAAEPKaHUs padOTOCIIOCOOHOCTH U
MOJICpHHU3AIIUH TTPOIPaMMHOT0 M/uiH anmnapaTHoro odecnedyenus: JCII).

7.4. IlpaBo ucnonbs3zoBanusi OCII sBisieTcs HCKIIOUUTENBHBIM U HemepedaBaeMbiM. B
ciyuae mnepenaun  Knmentom cBoero  OCII, mapons, koga nocTymna, HEOOXOAMMBIX IS
ucnonszoBanuss JCII Tperpemy nunyy, KnueHT B momHoM oObeMe HECET OTBETCTBEHHOCTH 3a
JEICTBUS, COBEPIICHHBIE TAKUMHU TPETBUMH JHMLIAMU ¢  ucnosnb3oBaHueM OCII, a Taxxke 3a
yiep0, IpUYMHEHHBIH TaKUMU TpeTbuMu JntaMu Onepartopy u Knuenty.

7.5. B cnysae wHe yBenomienus Kiwmentom Omepatopa 00 yrpate 1m0
HECAaHKI[MOHMPOBAHHOM Hcnosib3oBaHuu ero  OCII B CcpokH, INpeayCMOTpPEHHBIE
HACTOSIIIUM  JoroBopoM, OmnepaTtop He HeceT OTBETCTBEHHOCTH 3a yuiepO, MpUYMHEHHbBIH
Kimenry ¢ ucnonp3oBanuem gansHoro JCII.

7.6. B cnyuae HecBOeBpeMEHHOro mpenoctaBieHuss Kimentom  uHbopmanmu,
HeoOxoauMol g HampasieHuss OmneparopoM HHQOpPMAIMM O COBEPIIEHHBIX ONEPALUAX
KnureHTt caMocTosTenbHO HECET PUCK HEIMOMy4eHHs WH(POPMAILIUU O COBEPILIECHHBIX ONEpaltsiX.

8. Ilopsinok paccMOTpeHHs CIIOPOB.



8.1. TIlpm BO3HHKHOBEHHH CIOpPOB, KOH()JIMKTHBIX CHUTYyallMi, CBSI3aHHBIX C
ucrionp3oBanuem  OCII, cropona, 3asBisionias  pasHoryiacue  (MHUIIMATOp  CIopa)
o0si3aHa HaMpaBUTh JPYrod CTOpOHE 3asBiICHHE (IIPETEH3MI0), B MHUCbMEHHOM BHJIE€ Ha
OyMa)XHOM  HOCHUTENle,  MOANHMCAHHYIO  YIOJHOMOYEHHBIM  JIMIIOM, C TOAPOOHBIM
U3JI0KEHHUEM 00CTOSITETILCTB CIOPA.

8.2. Ho  pazpemeHus ciopa  Omneparop MPUOCTAHABIMBACT  IPOBEIACHUE
Bcex omepauuid ¢ ucnonbzoBanuem JCIIL.

8.3. Bce cmopbl, KOTOpble MOryT BO3HMKHYTH Mexay CropoHamMu B  Xo0ne
UCTIOJIHEHUS MMM CBOMX 00s3aTenbCTB 1O  JIOrOBOpy, 3aK/IIOYEHHOMY Ha  YCJIOBHSX
HacTosAlell odepThl, MOMKHBI pemarbcsi ¢ COOJMIOCHHEM YKa3aHHOIO MPETEH3MOHHOTO
Hopsi/iKa, IpU HE YpPEeryJIMpOBaHUM CIOpa, MOCICTHUHN MepesaeTcss Ha pacCMOTPEHHUE cynaa B
NOpsIKE, IPETyCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHOAATeIbCTBOM PO.

8.4. Omeparop paccmarpuBaeT 3asBieHue (mpereH3ut0) KimeHTa W mpenocTaBiiseT
Knuenty BO3MOXXHOCTH MONy4aTh MH(OPMALMIO O PE3yIbTaTax PacCMOTPEHUs 3asBIICHUS, B
TOM YHUCJIe B MUCbMEHHOW (opMe 1o TpeboBanuto Knuenra, B cpok He Oomnee 30 gHei co IHs
MOJIy4YeHUs] TaKoro 3asiBleHUs, He Oonee 60 AHEW co JHA MOTy4YeHHUS 3asBICHUS B Clydyae
ucnonb3oBanust DCII st ocymiecTBIeHUsI TPAHCTPAHUYHOTO TEPEBOJIA ICHEKHBIX CPE/ICTB.



